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 The Independent Union of the European Lubricant Industry (UEIL) is the umbrella association of the 

Independent European Lubricants Industry, representing their members and, in particular, the 

interests of SMEs and independent lubricant companies. To date, the UEIL represents more than 400 

lubricant companies, who manufacture and distribute lubricant products under their own various 

trademarks throughout the European Union. With members in more than 20 European Countries and 

a unique collective experience of lubricants and the lubricants market, UEIL is the sole representative 

body for independent manufacturers of lubricants in Europe and has been recognised as such by the 

European Commission. It is UEIL’s policy to favour free and fair competition within the scope of 

prevailing EU and national laws.  

 

In June 2011, UEIL was informed that Renault Trucks had circulated a document to its network 

entitled “Note Technique – B0032/11” (dated 2011-01) in which it was specifically stated that: 

 

- Maintenance: It was mandatory to use only original spare parts as the warranty was directly 

linked to the use of original spare parts. 

- Oil filtration: Use only original spare parts filters. 

- Cooling: All vehicles except Maxity: use only “Ultracooling Plus” cooling liquid; Maxity 

vehicles: use only “Vegacooling” cooling liquid. The warranty was directly linked to the use of 

this cooling liquid. 

 

UEIL drew Renault Trucks’ attention to the fact that these kinds of statements were illegal and 

violated European Competition Rules. 

 

Indeed, Renault Trucks could not impose the use of its own products to its network (except for 

warranty repair or recall work) and could not make its warranty conditional on the use of its brand of 

spare parts. 

 

Therefore, UEL invited Renault Trucks: 

 

- To immediately stop this kind of unfair and misleading communication. 

- To send, without delay, to its entire network a circular letter, with a copy to UEIL, 

withdrawing the technical notice in its current form. 
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In July 2011, Renault Trucks denied that the statements included in its technical note were illegal. 

But, at the same time, informed UEIL that it was updating this document to be distributed to its 

network in September. 

 

The Technical Committee and the Competition Committee of UEIL are pleased to advise its members 

that in September 2011, Renault Trucks informed UEIL that they had updated their technical notice 

to take into account the latest technology upgrades, whilst at the same time clarifying matters raised 

in the UEIL letter. 

 

You will find the updated B0032/11 technical notice attached (available only in French). You will note 

that the wording has been changed and now states that: 

 

- Maintenance: It is mandatory to use original spare parts or spare parts of matching quality as 

the warranty is directly linked to the use of original spare parts or spare parts of matching 

quality. 

- Oil filtration: Use only original spare parts filters or filters of matching quality. 

- Diesel Oil filtration: Use only original spare parts filters or filters of matching quality. 

 

As the paragraph regarding cooling liquids was removed from the notice, UEIL asked Renault Trucks 

how in the future they were going to communicate on this issue. 

 

In November 2011, Renault Trucks advised that in future it would not communicate on cooling 

liquids to its authorized network. 

 

 

 

 

 

 Brussels, November 2011 












































