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About the respondents

 There were a total of 189 respondents from 27 countries.

* Most of the respondents (51% - 96) did the survey in English. A third of
respondents (33% - 57) did the survey in German.

* Nearly a third (31.7% - 60) of respondents came from Germany, followed by
the UK (16.4% - 31), US (9.5% - 18) and Italy (9.0% - 17)

* A majority of respondents (74.1% - 140) are members of UEIL but around a
quarter (25.9% - 49) are not.

Union of the European Lubricants Industry




Language

60%

51%

50%

40%

33%

30%

20%

10% 8% 7%
0% -
English German Italian French

Union of the European Lubricants Industry




1. Are you a member of UEIL or a member
of a national association affiliated to UEIL?
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1. Are you a member of UEIL or a member

of a national association affiliated to UEIL?
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2. In which country are you based?

Germany 60
United Kingdom 31
USA 18
Italy S | /
France M )
Netherlands m———— 10
Belgium m——— 3
Switzerland m— 4
Greece M /
Spain == 3
Turkey mmmm 3
South Korea mmm 2
Portugal mmm 2
Denmark mmm 2
Romania m 1
Finland m 1
China m 1
Ghana m 1
Estonia mm 1
Russia mm 1
Sweden m 1
Czechia m 1
Hong Kong mm 1
Bangladesh m 1
Ireland mm 1
Austria = 1
Hungary m 1
-5 5 15 25 35 45 55 65
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3. What is your function inside your

organisation?
N 0.5% 1.1%
il

0%

Administrator

Assistant

16.9%
6.3%
Team leader Other
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3. What is your function inside your
organisation?
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4. To which department do you belong?
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4. To which department do you belong?
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5. How many employees does your
company have?
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5. How many employees does your
company have?
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6. In which section of the lubricants supply
chain is your organisation operating?

Other 7.9%

Support services 19.0%

Raw material/component supplier 27.5%

Lubricant blender 43.4%

Lubricant marketer 47.1%
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6. In which section of the lubricants supply
chain is your organisation operating?

Other

Support services

Raw material/component supplier

Lubricant blender

Lubricant marketer
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7. Does your company have a sustainability
strategy?
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7. Does your company have a sustainability
strategy?

(Breakdown of responses by size of organization)
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7. Does your company have a sustainability
strategy?
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7.A If yes, does your sustainability strategy
include:

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Economic objectives Social objectives Environmental Governance
objectives

B Yes HNO

Union of the European Lubricants Industry




NEW
7.A If yes, does your sustainability strategy
include:

100% 100% 97% 959 100%
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7.B If no, does your company plan on
developing a sustainability strategy in the
next 1-2 years?

60% 56.7%
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7.B If no, does your company plan on

developing a sustainability strategy in the
next 1-2 years?
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8. Does your company produce a
sustainability report?
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8. Does your company produce a
sustainability report?

(Breakdown of responses by size of organization)
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8. Does your company produce a
sustainability report?
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8.A If no, does your company plan to
produce a sustainability report in the next
1-2 years?
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8.A If no, does your company plan to

produce a sustainability report in the next
1-2 years?
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9. How would you rate the importance of
sustainability in your company today?
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9. How would you rate the importance of
sustainability in your company today?
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10. What were or could be the drivers for
implementing a sustainability strategy in
your organization (select max. five)?

Employee pressure 5.3%

Other 7.9%

Consumer pressure | G 16.4%
Society pressure || EGNGNGNNNNGGGEEEEEEEEE 3.2
Leadership [ N o-7%
customer pressure | EGEGEEEEEEEE 513
Regulation/Legislation |, o510
Company ethos/value | oo .39
Brand image & strategy | NN 6o-5%
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10. What were or could be the drivers for implementing a sustainability
strategy in your organization (select max. five)?

M 2%
Employee pressure 6%
6%

I 10%
Other 6%
17%

I 17%
Consumer pressure 19%
22%

. I,  £3%
Society pressure 19%
17%

. | 18%
Leadership 71%
67%

Customer pressure 48%
Regulation/Legislation 61%

Company ethos/value 81%

Brand image & strategy 68%
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11. What concerns do you have about
implementing a sustainability strategy in
your company? (select max. three)

Resistance from the employees 4.2%
No management support 4.2%
Other 6.3%
Lack of knowledge on product recycling 9.5%

Lack of knowledge or expertise about what is sustainability  [|||[[Gz 12.3%
Lack of knowledge about how to develop a sustainability... |G 10.0%
Unclear regulations/legislation ||| GGG 3.9
Lack of information from suppliers on product carbon... ||| G ;.5
Financial / cost to implement, lack of human resources ||| G .52
No standardized methods for carbon footprint calculations ||| G o5

0% 10% 20% 30% 40% 50% 60%
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11. What concerns do you have about implementing a sustainability strategy
in your company? (select max. three)

. I 5%
Resistance from the employees 6%
0
I 5%
No management support 3%
6%
I 5%
Other 3%
. I 10%
Lack of knowledge on product recycling 1010/{’y
0
. . . .. I 10%
Lack of knowledge or expertise about what is sustainability ° 19%22‘y
(]
. - I 15%
Lack of knowledge about how to develop a sustainability strategy _— ° 19%
(]
. . . [N 32%
Unclear regulations/legislation 339
39%
. . . . 1 53%
Lack of information from suppliers on product carbon footprint 35% 44% 0
(]
. . . [ mmmmmmmmmmmmmmmmmmmmmmmmmm_——— 57%
Financial / cost to implement, lack of human resources 48§/fw 0
(]
. . . Iy 53%
No standardized methods for carbon footprint calculations CEL 0 61%
(]
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12. In the next 5 years how do you expect
the importance of sustainability to evolve in
the society?

100%

91.0%

90%

80%

70%

60%

50%

40%

30%

20%

10% 4.2% 2.1% 2.6%
0% L] |
Its importance will It will remain the same  Its importance will Unsure
increase decrease
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12. In the next 5 years how do you expect

the importance of sustainability to evolve in
the society?
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13. Following this survey, are you willing to:

80% 75.1%
70%
60%
50%

40%

28.0%

30%

20.1% 19.0%

20%

10%

0%
Receive regular information on Share your sustainability ~ Share your sustainability report Allow us to contact you to find
UEIL work on sustainability journey as a best practice out what help you may need
example
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